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About Us

Are you looking to expand your business horizons 
without having to worry about the hassle of 
logistics? Reflex Integrated Logistics makes your 
job easier by taking the burden of Shipping, 
warehousing, distributing, clearing, forwarding, 
importing and exporting off your shoulders; while 
you enjoy success overseas.
Every step involved in logistics requires careful analysis, instant 
planning and right execution. Reflex integrated logistics is 
experienced, fully equipped and backed by a team of skilful experts 
who have the knowledge in all aspects of logistics. We understand 
your operations, markets, values, and culture to provide right solutions 
for your freight requirements.

Reflex Integrated Logistics works to simplify your business with our 
speedy and proactive freight and global logistics services. With more 
than a decade of experience and unrivalled expertise, we have played 
an intrinsic role in carving the success stories of several industries and 
businesses.

Headquartered in Dubai with its branch and operations in Jebel Ali, 
we provide freight forwarding, logistics services, warehousing & 
distribution services

Reflex Integrated Logistics set foot as a freight forwarding company in 2009 and 
has witnessed rapid growth by extending its range of services covering all parts of 
the globe. Reflex Integrated Logistics, based out of Dubai with its branch and 
operations in Jebel Ali. We are one of the freight forwarders providing innovative 
and profitable solutions.

Integrated Logistics Services
Excellent quality freight services, safe warehousing and uninterrupted distribution 
services make Reflex your one stop solution in managing the entire logistics chain. 
Reflex Integrated Logistics are backed by experts in all logistic arenas and have 
strong connection and partnerships with reputed and reliable networks all over the 
world.

Customised solutions
At Reflex Integrated Logistics, we provide customised and feasible solutions to 
serve all your freight needs and enhance the efficiency of your business. Just 
name your logistics and freight requirements and we have all the means to fulfil 
them.

Relentless provider of unmatchable services
Our vision is to assist you by providing a wide range of services to meet all your 
needs equally. Our expertise involves:

Air Freight

Ocean Freight

Land Freight

Aircraft Chartering Services

3PL Warehousing & Distribution

Events & Exhibitions Forwarding

Project Freight Forwarding & Chartering

AIR FREIGHT
Looking for a reliable, instant and cost-effective freight? Then, our air freight services are the right 
choice. Reflex integrated logistics is one of the top-ranking air freight companies in Dubai offering 
both import and export services. Air freight is undoubtedly the time saving way to ensure damage 
free transportation of goods. Our economical air freight solutions save you a lot of money, making 
air freight an economical choice to ensure quick transit around the world. We accommodate any 
kind of cargoes – perishable, hazardous or special consignments and ship them exactly the way 
you want them to be delivered.

Being experienced and fully equipped air cargo integrators, we provide complete tailor-made, 
technologically advanced solutions for all your supply chain needs to offer a peaceful and safe 
freight experience.

Reflex provides complete airfreight solutions tailored to our customer needs. We offer both air 
export and air import services. Our service offering comprises of:

Airfreight Door to Door

Airfreight Airport to Airport

Standard & Economy service

Consolidation & Aircraft Chartering 

Services
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Sea-Air Services

Pallet building (ULD)



LAND
FREIGHT

At Reflex Integrated Logistics, we understand that the success of 
your business relies on efficient freight management, safe 
transportation and swift delivery of the consignments. When you 
pick Reflex Integrated Logistics to meet your freight 
requirements, we make achieving your business goals easy. Our 
trucks and trailers make safe transportation of your cargoes 
across the UAE and GCC regions.

We are backed by flexible transportation systems for all your 
needs thus offering uninterrupted freight services. Busiest traffic 
laden cities or the longest routes, we have access to all and ensure 
quick, safe and timely delivery of your cargoes.

Reflex Integrated Logistics can accommodate all kinds of 
shipments. Be it a heavy equipment that requires special 
accommodation, fragile items that require cautious handling or 
an important cargo that requires instant delivery, our fleet of 
trucks are fully equipped to meet all your requirements.

Our team of experts make a careful analysis in understanding the 
key areas of your business to offer tailor-made solutions that are 
profitable.

Picking the quickest route by road to ensure timely transit

Allocating the right vehicle that best accommodates your cargo 
and fits your budget

Ensuring relentless customer support service

Assuring uninterrupted transportation where you have complete 
control through every step of logistics by tracking the progress of 
your consignments
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02 OCEAN FREIGHT

Full and Less Container load

Expert Logistics

Break Bulk Services

Consolidation services

Safe handling

Door to Door Sea fright

Port to Port Sea fright

Easy Custom Clearance

CUSTOMS
CLEARANCE

Do the complexities of customs worry you? Leave the task to us 
as at Reflex Integrated Logistics. We house the experts in moving 
your shipments through customs in 3 simple steps:

Reflex Integrated Logistics offers quick and easy custom clearance 
services. Make your documentation and other procedures get 
done without any hassle. Our services comprise of

Give us a call

We will collect your documents

Witness prompt clearance of your documents (or) your 
documents will be cleared immediately

Our experienced brokers provide the best advice in paying 
the right duty and complying with all the statutory 
requirements.

Reflex Integrated Logistics is electronically linked and well 
regarded with the customs department which helps us to quick 
forward through the procedures and documentation processes 
without any hassle. We are up to date with the customs 
legislations ensuring swift and accurate clearance of your 
shipments.

To know more call, us or connect with our representatives 
available at the port 24/7.

Prompt clearance

Experienced brokers

Electronic enabled
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Reflex offers top-notch solutions for ocean freight. Our import
and export services are professional and includes:

Reflex Integrated Logistics assist you in every step of freight logistics by:

Own fleet of trucks and trailers

Diverse vehicles of varied size

Forklifts – 3ton, 7ton and 10 ton

Pallet trucks

Specialised tools for lifting 
skidding and jacking

Special equipment delivery

GPS tracking system

Reflex Integrated Logistics offers:

Worried about the size of your cargo? Our ocean freight services 
help you ship all kinds of cargoes of different sizes across the 
world. Reflex Integrated Logistics is aware of the demands of 
businesses and industries and therefore, is fully equipped to 
accommodate less-than-container loads, full container loads, 
oversized cargoes and even special equipment.

We are situated in the major shipping hubs of UAE- Jebel Ali, 
Dubai and Abu Dhabi to offer a wide range of ocean and sea 
freight across the globe. Keeping our customers’ satisfaction in 
mind, we strive to process all your requirements.

Our established global networks and warehouses in major cities 
of UAE have made trans-global freight possible. Backed by 
trained customer service personnel and a team of professional 
logistics experts, we offer technologically superior and 
cost-effective shipping solutions. We offer dedicated services 
throughout the shipping process to ensure your cargo arrives at 
the destination on time.

Facilities to hire cranes

Consolidated services

24/7 customer support

Complete transparency

No hassle

24/7 customer services

Quick forward procedures



Haulage

Warehousing, storage and delivery

Proficient logistics

Uninterrupted services

Swift custom clearance

Aviation and shipping services

Long term storage

On time delivery

Budget Planning

Advanced technology

05 PROJECT
LOGISTICS

Project logistics is a different arena that requires special 
care, expertise and careful processing. Each project is 
different and continuous logistics support is crucial for 
the successful completion of the project. At Reflex 
Integrated Logistics, we provide customised service and 
consolidated solutions in every aspect of the project – 
right from planning, execution to the final completion of 
the project. We have the experience and expertise in 
offering profitable tailor-made solutions for all industrial 
sectors like – automobile, petrochemical, oil and gas, 
e-commerce, medicine and construction.

Our team of experts is specialised in moving oversized 
cargoes and cargoes that require special handling. Reflex 
Integrated Logistics has a clear understanding about 

Project logistics solutions by Reflex
Integrated Logistics include:

Project planning and consulting

Performing route surveys & risk assessments

Designing special packing

Vessel / Air craft Chartering

Route selection

Haulage

Coordinating multimodal freight services

Procurement and outsourcing services

Overseas handling

Machinery erection and dismantling

Rigging

Large scale project forwarding – Relocation of factory 
or moving heavy equipment & machineries

Quick customs clearance

Warehousing, Storage and delivery

Project planning and consulting

Air Craft Chartering

Overseas handling

Rapid Custom Clearance

Coordinated transport services

Warehousing, storage and Delivery

Designing and Packaging

Perfect Route Selection

Procurement and Outsourcing

Surveys and Risk assessments

WAREHOUSING
& DISTRIBUTION06 07 PROJECT FORWARDING

Reflex Integrated Logistics understands the 
significance of storing and warehousing your goods. 
Therefore, we provide professional and safe 
warehousing and distribution for all types of cargoes. 
We have warehouses across major cities of the UAE 
that is ideal for distribution of goods and the 
expansion of your business worldwide.

Warehousing

Storage

Distribution

Pick & Pack

Packing

Labelling

Return Processing

Inventory Management

Transportation Management

Reflex offers:

Our service includes:

Project forwarding is a daunting process that requires special 
care, expertise and careful processing. At reflex integrated 
logistics, we provide customised service to move your projects at 
competitive price. Our team of experts is specialised in moving 
oversized cargoes and cargoes that require special handling. We 
have a clear understanding about handling heavy lift shipments 
at each level of logistics and guarantee efficient and safe 
handling from the beginning till the end.

Our most extensive, interconnected freight system ensure 
budget-friendly, timely delivery around any part of the world.

Each project demands clear planning, expertise and special 
equipment. We have a wide range of technologically advanced 
equipment including flat racks, open tops along with reefer boxes 
in different sizes. Reflex integrated logistics has the facilities to 
source special equipment for long term storage of consignments. 
Our experienced team knows exactly how to meet your aviation 
and shipping requirements and offers uninterrupted on-site and 
in-house services.

Reflex Integrated Logistics offers safe and efficient assistance in 
project forwarding. Our budget friendly and timely delivery with 
sharp planning and special equipment will ensure safe handling 
from the haul to the delivery.

handling heavy lift shipments at each level of logistics 
and guarantee efficient and safe handling from 
beginning till the end. We ensure budget-friendly 
and timely delivery around any part of the world.

Each project demands clear planning, expertise and 
special equipment. Reflex Integrated Logistics has 
the facilities to procure special equipment to meet all 
your needs and requirements. Our experienced team 
knows exactly how to meet your aviation and 
shipping requirements and offers uninterrupted 
on-site and in-house services.

Our customized and consolidated services are the 
perfect accompaniment for your projects. Each and 
every service of ours is tailored to the customer’s 
needs and comprises of



SUPPLY CHAIN
SOLUTIONS

The business environment is constantly changing and 
demanding. In order to move upward in the success scale, it is 
important to strike a balance with all the aspects of supply chain. 
This involves designing a flexible supply chain that is 
advantageous for your business. Reflex Integrated Logistics does 
the job perfectly for you. We improve the efficiency of your 
business and control costs.

Reflex Integrated Logistics believes that the progress and success 
of a business relies on the efficient management of its supply 
chain. We work towards optimising the productivity of your 
business through a flexible supply chain.

Each business calls for a different structure of supply chain. 
Experts in Reflex Integrated Logistics fully understand the size, 
demand and intricacies of your business. We design an effective 
supply chain through optimum utilisation of technology and 
skills. Our effective supply chain solutions improve the viability of 
your business, increase profitability by cutting down costs and 
offer complete transparency in all the process of supply chain. 
Flexible transportation systems and our network partners 
situated in prime locations have enabled Reflex Integrated 
Logistics in the proper implementation of all the supply chain 
functions.

Effective management of inventories

Efficient freight management

Free flow of inventories

Increased visibility

Optimum use of transportation

Perfect balance of man power and technology

Less risk and more control of the business

Cost control
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Our comprehensive supply chain management solutions include:

Risk Control

Structed supply chain

Inventory management

Cost effective

Efficient designs

Technologically advanced

Reflex Logistics provides uninterrupted supply chain services to
meet with your needs and the development of your business.
Our service comprises of

Our contracted logistics services provide the perfectly tailored
and customized services to fit your business module.
Our services include

10 CONTRACT
INTEGRATED LOGISTICS

09 EVENTS &
EXHIBITIONS Pre-planning

Affordable

Preferential mode of transport

On the hands assistance

Warehousing, storage and transport

Deadline and insurance management

Pre-show planning with shipping instructions, availability forms, 
duties and tax, deadline, insurance and everything mandatory

Direct pick up of your shipment from anywhere in the globe and 
swift delivery to your location

Shipping through your preferred mode – Air, Ocean or Land 
freight

Organised schedule management and quick international 
transport

Speedy custom clearance through proper documentation

Direct, safe and timely delivery of your shipment to your stand

On-site assistance in installing and dismantling exhibits

Ideal storage, empty crates and packaging materials during the 
event

Warehousing materials

Return transportation to your desired location

Have an important event coming up? Tell us what you need and 
consider your job done! At Reflex Integrated Logistics, we under-
stand your requirements and budget constraints. An extravagant 
exhibition or a brief event, we provide affordable and efficient 
logistics solutions catering to all your needs.

Reflex Integrated Logistics helps organisation of events a tension 
free process by handling all the crucial processes like:

AUTOMOTIVE
LOGISTICS

The automotive industry is a challenging sector that is constantly evolving. 
The intricacies and complexities of the automotive industry require flexible, 
carefully planned supply chain management solutions that work best for 
your industry.

Reflex Integrated Logistics is the game changer in the field of logistics and 
experts in handling the entire supply chain and offering cost-effective 
solutions. When you choose Reflex Integrated Logistics as your logistics 
partner, we utilise every opportunity to elevate the success graph of your 
business and help you overcome all challenges with ease.

At Reflex Integrated Logistics, we handle all kinds of automotive – compact 
vehicles, commercial or luxury cars, motorcycles and automotive compo-
nents. We ensure swift and timely delivery across any part of the world. 
Reflex Integrated Logistics is situated in the major shipping hubs of UAE- 
Jebel Ali and Dubai and has a strong chain of supreme quality freight 
systems enabling traversing through land, ocean and air an effortless 
process where we offer the best way freight to meet your business 
demands. 

We are backed by a team of professionals who have thorough knowledge 
and clear understanding of the market, global trends and ensure quick 
planning and execution of all the aspects of supply chain. We effectively 
manage the components and finished goods and aid in improving your 
business globally.  Our experienced brokers are experts in handling the 
difficulties of customs and regulatory compliances with ease and ensure 
prompt clearance of your goods.
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At Reflex Integrated Logistics, we do not restrict ourselves to just 
providing import and export services; but have been consistently 
working in keeping our promise of serving our customers in each 
level of supply chain. Our management and Key staff members 
have over 100 years of cumulative experience in serving 
customers. Our team of professionals are aware of the current 
global market and are experts in offering effective solutions to all 
kinds of business requirements.

We make complete use of our skills and expertise in designing an 
effective supply chain to offer total logistics solutions.

State-of-the-art technology, experienced and skilful man power, 
thorough knowledge of the global trend and contemporary 
practices have enabled Reflex Integrated Logistics to offer 
customised solutions for all the business sectors.

Being a relentless provider of unmatchable logistical services in 
Dubai, Reflex Integrated Logistics offers comprehensive services 
balancing all aspects of the logistic process. We carefully chart 
every step right from planning and implementing all the 
significant processes to the final distribution of goods to your 
customers.

Planning the different steps to be performed in managing the supply chain
Ensuring safe, cost-effective and customised warehousing
Selecting the feasible mode of transportation
Offering priority freight services
Distribution of shipments on time
Inventory management
 Quick customs clearance
Managing sales and payments
Value added services – packaging, labelling and branding

Programmed planning
Cost effective
Feasible transportation
Storage and Warehousing
Chartered transport services
Prioritized service availability

Our customised total freight solution for your business include:

Inbound procurement
Managing automotive parts and components
Supply chain management
Suitable warehousing of vehicles and their parts
Best way freight – land, ocean and sea freight
On-site services
Risk management
Customs clearance and brokerage

Reflex Integrated Logistics offers full range services like:

Appropriate warehousing for the automotive
On and off-site services
Market Assessment
Global business development
Ease in custom clearance
Safe manoeuvring
Expert transportation of goods
Effortless supply chain
Land, ocean and air freight Chartering
Machinery erection and dismantling

Our automotive logistic services are sate of the art management
solutions that will get your business on the road to success. 
The cost effective and quality freight services comprise of

Flexible services

Global network

Land and Air freight 

management

Transportation facilities

Reflex Logistics plans and perfects one of a kind events and 
exhibitions all over the world. The affordable and improved 
logistics will satisfy all your needs. Our services fulfil

Designing and Branding
Sectored sales and payments
Coordinated services
Skilled employment of services



CONSUMER
GOODS LOGISTICS

Consumer goods are completely different from industrial cargoes 
where the challenge is not about handling the size of the cargoes, 
but in maintaining the quality and ensuring timely delivery of the 
consignments. Reflex Integrated Logistics is aware of the logisti-
cal requirements of consumer goods. We offer customised 
supply chain solutions for each product to assure global victory of 
your business.

Each product has unique features that demands special facilities 
and services and goes through several operational processes. 
Reflex Integrated Logistics has experience in handling all kinds of 
consumer goods and knows the best way to make your goods 
available to your customers on time.

Keeping your business in mind and understanding the signifi-
cance of offering timely delivery and unmatchable quality 
products to the consumers, we provide tailor-made solutions in 
every step. Flexible transportation is the strength of Reflex 
Integrated Logistics that is ideal for import, export and distribu-
tion of goods and the expansion of your business worldwide. 
Reflex Integrated Logistics is fully equipped to accommodate 
different kinds of consumer goods like perishable items, delicate 
goods, consignments that demand special storage conditions – 
all under one roof.

We also free you from the burden of customs clearance by 
providing the best advice in paying the right duty and complying 
with all the statutory requirements that is profitable for your 
business. We improve the feasibility of your business by offering 
uninterrupted after sale services like packaging, re-packaging, 
branding, labelling and customer support.
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ENERGY AND
PETRO CHEMICALS

The logistics of oil and gas industry requires expert management and 
complete knowledge of the cargoes. Hazardous nature of the energy and 
Petro chemical products calls for careful planning of the supply chain, 
placing strategic importance to risk management.

With several years of experience in the logistic business and expert 
knowledge in handling all kinds of consignments, Reflex Integrated 
Logistics is your reliable logistics partner in offering unmatchable quality 
service. Your goods are our responsibility and we ensure complete safety, 
transparency and damage-free maintenance and transportation of your 
consignments.

At Reflex Integrated Logistics, we constantly upgrade our services to meet 
the global demands. We make a thorough market analysis and offer 
feasible logistical and supply chain solutions to enhance viability and 
improve profitability of your business.
Being an integrated logistics provider, Reflex Integrated Logistics bears 
complete responsibility, offers seamless assistance and flexible solutions 
right from production to distribution of your goods.

Reflex Integrated Logistics offer flexible and feasible transportation that 
make traversing through land, sea and air an easy process.  We offer a 
strong intermodal transportation network that is crucial for transporting 
your cargoes. Reflex Integrated Logistics help you overcome all hurdles 
and assure 100% success of your project.
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Providing feasible trade routes

Detailed analysis of the market demands

Inspection of the quality of goods

Ensuring continuous flow of goods

Safe and tailor-made warehousing

Timely delivery across the globe by land, sea or air 

freight

Ensuring the goods adhere to safety standards

After sale support and services

Our service includes:

Reflex Integrated Logistics offers

Special facilities

Designed transportation

Fragile goods management

Consignment assignment

Fully equipped storage facilities

Uninterrupted services

Specialized trade routes

Safe and secure handling

Timely delivery

Our consumer-oriented logistics services are very different
from industrial cargo managements. The finesse and quality
of work involved speaks for itself. It comprises of

Management of the entire supply chain

Thorough market analysis by understanding the key 

areas of operation

Flexible and cost-effective solutions

Express shipment

Excellent quality multimodal freight – land, ocean and air freight

Expert onsite supervision at all points of transit

Inventory management

Complete visibility of transactions

Speedy custom clearance

24/7 customer service

Online logistics

B2B and B2C services

Inventory management

Cost-effective solutions

Professional packaging and 
labelling of consignments

Complete visibility

Reflex utilizes competitive E-commerce solutions to flourish your
business scale ratings. Our comprehensive measures will help
in easy systems management. Our services include

Digital logistics and transactions

Affordable solutions

Advanced technological support

Secure modality

Safe and Quick delivery

Comprehensive packaged solutions

Branding, labelling and Distribution

GPS enabled tracking

B2B and B2C services

Transparency and Networking

24/7 customer support

Our comprehensive services include

Onsite supervision

Uninterrupted customer services

Safe transit goods

Analysis of market

Chartered Freight

Overseas handling

Our safe and secure logistics for oil and fuel delivery systems
assures flexible and feasible transportation.
Ensuring 100% success with your business, our services employs

INDUSTRIAL
LOGISTICS

The Industrial sector has grown globally and involves diverse activities that require integrated logistical and 
effective supply chain management solutions. Reflex Integrated Logistics offers consolidated services in 
managing the logistics of your business while you can peacefully concentrate on the core operations.

The scale and operation of a business determines the logistics solution it requires. At Reflex Integrated Logistics, 
we work towards enhancing the success of your business by ensuring continuous operation of the supply 
chain. We have the experience in handling all kinds of industries and the expertise in offering flexible solutions 
that are profitable for your business. From heavy industrial equipment that require specialised handling and 
freight systems, to tiniest components that demand safe delivery, Reflex Integrated Logistics is fully equipped 
to accommodate them all.
Our team of professionals have complete knowledge of the global demand. After a clear analysis of your 
business, we offer comprehensive expert solutions the industrial sector demands.

Reflex Integrated Logistics makes optimum utilisation of technology, man power and customised freight 
system to ensure swift pick up, distribution and delivery of your consignments of all sizes to any part of the 
globe through multi modal transportation.
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E-COMMERCE
In today’s digital marketing world, e-tailing is the most convenient 
option for both sellers and consumers. E-commerce is a flourishing 
and competitive field in the business world. To make your business 
stand out and witness continual success, it is crucial to shake 
hands with a reliable logistics provider. Reflex Integrated Logistics 
is your perfect logistics partner, as we are experts in handling the 
entire chain of logistics and have enabled the completion of 
countless successful projects. We improve the efficiency of your 
business by adopting effective cost control methodologies.

The expansion of your market or adherence to the global market 
demands involves effective supply chain management and 
logistical solutions. Reflex Integrated Logistics designs tailor-made 
supply chain solutions that strike a perfect balance between cost, 
inventory management and flexible communication.

We are fully aware that safe handling of consignments and timely 
delivery of the shipments to your customers is the key to 
successful operation of your business. Keeping that in mind, Reflex 
Integrated Logistics offers a whole range of back end supply chain 
management services. Our professionals are specialists in online 
operation logistics and offer solutions to improve the efficacy of 
your business.

Reflex Integrated Logistics ensures efficient management of your 
inventories and quick delivery of the shipments to customers or 
retailers through our excellent transportation systems. Our 
operations assure full visibility in every step of logistics through 
continuous flow of product and information.
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Management of Goods

Rapid modes of shipment

Networking in a global scale

Damage less maintenance

Cost effective solutions
Safe warehousing of all kinds of cargoes
Efficient distribution of cargoes including heavy 
equipment, tiny components and fragile items
Dismantling and installing complex machineries
Premium rigging services
Industrial crating and lashing services
Procurement and outsourcing services
State-of-the-art technology

Our complete industrial logistical services include:

Secure Warehousing
Hauling and Industrial craning
Expert knowledge and experience
Air/ Ocean/ Land freight solutions
Advanced technological services
World wide networking
Effective distribution
Inexpensive and affordability
Heavy equipment handling
Crating and lashing services

Reflex provides full-fledged industrial logistics
solutions which specifically caters and customized
to your business needs. Our world class
solutions employ

Speedy delivery

Tracking the progress of 
shipments

Value added services

Customer support



Reflex Integrated Logistics LLC (Branch)
122852, JAFZA South, Near Gate 11 Plot S40312
Dubai - UAE

Tel: +971 4 8219191
Fax: +971 4 8219190
Email: info@reflexil.com

JEBEL ALI

Contact Us

Reflex Integrated Logistics L.L.C
Dubai, UAE. P.O. Box 122852

Tel: +971 4 8219191
Fax: +971 4 8219190
Email: info@reflexil.com

DUBAI

Toll Free: 800 19191
www.reflexil.com


